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Tujuan  penyelidikan  ini adalah untuk mengkaji persepsi guru-guru terhadap
faktor penentu kejayaan keja berpasukan dalam organisasi sekolah. Kerja
berpasukan adalah salah  satu daripada elemen penting yang terkandung  dalam
Pengurusan  Kualiti Menyeluruh  (TQM) seperti  yang dinyatakan dalam
Pekeliling Kemajuan Pentadbiran Awam (PKPA). Kajian ini cuba  mencari
sama  ada terdapat hubungan persepsi guru terhadap keja berpasukan dengan
perjawatan dan kehadiran kursus TQM. Selain itu  kajian ini juga mengkaji
perbezaan persepsi guru terhadap kcrja berpasukan mengikut bangsa,  status
perkahwinan, gred  sekolah, lokasi sekolah, kelayakan akademik, jantina,
tempoh perkhidmatan, umur,
Kajian ini melibatkan 500 responden  dari 18  buah sekolah di Daerah Kulim.
Daripada jumlah tersebut, hanya 444 orang guru telah mengembalikan borang
soal selidik untuk dianalisis.  Soal selidik  ini mengandungi 38 item soalan
yang menggunakan lima Skala Likett.
Data yang diperolehi dianalisis menggunakan kaedah statistik deskriptif dan
statistik inferensi. Terdapat sepuluh  hipotesis yang diuji dengan menggunakan
Ujian-t, Analisis  Varian Sehala (ANOVA),  Analisis  Korelasi Pearson dan
Ujian Kebolehpercayaan (Cronbach Alpha) untuk menguji soalan  kajian rintis.
Hasil  kajian menunjukkan persepsi guru terhadap keja berpasukan
mempunyai hubungan yang signifikan dengan pcjawatan  dan sebaliknya
didapati persepsi terhadap kerja berpasukan tidak mempunyai  hubungan yang
signifikan  dengan kehadiran dalam kursus TQM. Hasil  kajian ini juga
mendapati tidak terdapat perbezaan persepsi guru-guru terhadap kerja
berpasukan mengikut gred  sekolah, kelayakan akademik, status perkahwinan,
lokasi sekolah dan bangsa. Bagaimanapun didapati terdapat perbezaan




The purpose of this study is to investigate the perception of teachers on the
success determinant of teamwork in schools. Teamwork is considered as one
of the most important elements in Total Quality Management as stated in
PKPA ( Public Administrative Improvement Circular ). This research is to
find out whether there is a relationship between teamwork and administrative
posts as well as teamwork to TQM courses. Besides, this research is to see the
different perception of teachers in teamwork according to grade of schools,
school location, academic qualification, marital status, sex, duration of service,
age and ethics.
This survey was carried out using a sample of 500 respondents from 18
schools in the district of Kulim.  A total of 500 sets of questionnaire forms
were distributed by the researcher himself to the respondents. However, only
444 responded. The questionnaire consists of 38 items using Likert Five Scale.
The data collected was analysed using the descriptive statistic method and
inferential statistic. 10 major hypotheses were formulated and tested using
the t-test, Variant Scale Analysis (ANOVA), Pearson Correlation Analysis
and Reliability Test (Cronbach Alpha) for the pilot test.
The finding show that there is a significant relationship between perception of
teachers in teamwork to administrative posts. On  the other hand, there is no
relationship between teamwork and TQM courses. The results of this research
also reveals that there is no difference in the teachers’ perception towards
teamwork according to grade of schools, academic qualifications, marital
status, location of schools and ethics. However, it is found that there is a
difference in the perception of teachers towards teamwork based on sex,
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